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iCW™ (iCode Workflow™) is a single-platform solution that enhances the coding process with intelligent
workflows and integrated NLP powered coding software for optimal quality assurance. Our iCW technology
assimilates with all EHR systems directly to consolidate claim and clinical information inputs from each
platform into a single and secure, cloud-based platform.

iCW provides robust, customizable reporting with embedded analytics and integrated coding quality
assurance for insights into system-wide internal operations and organizational performance across industry
benchmarks, toaccommodate the needs of all stakeholders.

iCode Workflow:  Coding Platform

Benefits of iCode Workflow
Consolidate disparate systems into one 
platform to access clinical, coding, and
patient information and documents

Various quality control workflows to
effectively improve accuracy

Single platform combines all hospital,
physician, place of service, and

specialty services

Efficiently manage and report coder
productivity, TATs, status, and KPIs

Accepts various forms of input (including HL7, 
DOC, DOCX, CSV, PDF, and TIFF-scanned 
paper reports

Real-time analytical QA rules engine
for coding, payor, and custom edits

Reduce lag-times with workflow modules
that appropriately allocate workloads

and assigns prioritization

Exception management with embedded
workflow to offer full visibility

Customized dashboards to monitor all aspects
of production volumes, service levels, and
workflow adherence

Secure, cloud-based solution – access
anywhere, anytime
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