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Stop Revenue Leakage Before It Starts

Behavioral health revenue cycle management requires more than standard billing workflows. Payer-specific benefits,
treatment authorization limits, documentation requirements, and complex reimbursement processes can leave facilities
managing preventable denials, delayed payments, and growing administrative workloads. GeBBS Healthcare Solutions
combines specialized healthcare operations teams, technology-enabled workflows, and end-to-end RCM expertise to
help strengthen revenue performance and let your team focus on patient care.

Behavioral Health RCM Solutions That Address Your Biggest Challenges

From patient scheduling and authorization management to denial prevention and A/R recovery, GeBBS helps behavioral
health organizations address the operational challenges that delay reimbursement and strain internal teams.

Patient Access & Scheduling Authorization Management

¢ Intake, registration, scheduling, and eligibility e Prior authorization workflows

e Behavioral health benefits and service limitations e Track approved visits, treatment units, and expiration dates
¢ Patient communications and admin intake routing ¢ Flag approaching authorization limits and renewal deadlines

Specialized Coding & Documentation Billing & Claims Management

e Coding for time-based and service-specific encounters, e Accurate and timely claim submission

¢ Validate documentation, modifiers, billing requirements, ¢ Payer-specific billing requirements and claim rejections
and identify documentation gaps ¢ Reduce preventable billing delays and rework

Denials & Accounts Receivable Al, Automation & Analytics

¢ Analyze denial trends and recurring root causes ¢ Reduce repetitive manual work

e Appeals, payer follow-up, and recovery e Prioritize accounts and follow-up activities

¢ Identify aging A/R and underpayments ¢ Improve visibility into denial patterns and RCM performance

Behavioral Health Expertise Across the Care Continuum

GeBBS supports behavioral health organizations across a wide range of programs, settings, and service lines, including:

Hospital-Based Behavioral Health * ABA & Autism Services

¢ Outpatient Mental Health & Psychiatry Multi-Site Behavioral Health Organizations

e SUD, Detox & Residential Programs ¢ Community Behavioral Health / CCBHCs
Other Behavioral Health Programs & Settings

e Partial Hospitalization & Intensive Outpatient
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